Important Phone Numbers

Emergency Numbers 
Emergency -- 911 
Includes Police, Fire, Paramedics 

Poison Control -- 1-800-336-6997 

Albany Police (Non-emergency) -- (518) 438-4000 
Janet Parker, Community Police Officer -- (518) 458-5669 
Center Station -- (518) 458-5660 
Community Response Unit -- (518) 462-8035 

Albany Fire Department (Non-emergency) -- (518) 447-7879 

Water Department -- (518) 434-5300 
Emergency -- (518) 462-4004, 12:00 AM to 7:30 AM 
(518) 434-5322, Business Hours 

National Grid -- 1-800-642-4272 
Power Outages -- 1-800-867-5222 
Gas Emergency -- 1-800-892-2345 

School Closing Information 

Snow Emergency -- (518) 476-SNOW 
If car has been towed -- (518) 458-5676 

Albany Medical Center -- (518) 262-3125 
Emergency Room -- (518) 262-3131 
Patient Information -- (518) 262-3791 

St. Peter's Hospital -- (518) 525-1550 
Emergency Department -- (518) 525-1324 
Patient Information -- (518) 525-1571 

Information
Pine Hills Neighborhood Association (PHNA), 

BJ Costello, President -- (518) 438-1544 


Council of Albany Neighborhood Associations (CANA) -- (518) 462-5636 

Committee on Community & University Relations -- (518) 442-5888, Hotline 
Tom Gebhardt, Chair -- 442-3130 (University at Albany Police) 

City of Albany, General Information -- (518) 434-5075 
Department of General Services -- (518) 427-7480 or (518) 434-CITY 
Neighborhood Revitalization (Dept. of Development & Planning) -- (518) 434-2532 

Pine Hills Branch, Albany Public Library -- (518) 482-7911 
Main Branch -- (518) 427-4300 

Albany School 16 -- (518) 438-2522 
Albany High School -- (518) 454-3987 
Albany City School District -- (518) 462-7100 

Capital District Transportation Authority (CDTA) -- (518) 482-8822 
STAR Reservations and Information -- (518)482-2022 

Parking Violations -- (518) 434-5006 

Albany County Board of Elections -- (518) 487-5060 

League of Women Voters of Albany County -- (518) 465-4162 

Albany Citizen's Police Review Board -- (518) 445-2329
